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The larger challenge is to
transform these nouns

into verbs.
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The larger challenge is to
transform these “states
of being” into “ways of

doing”.

Don’t just publish data. Inform, engage, and capacitate.

7

8



14/10/2019

5

Don’t just encourage participation, be open to answer difficult questions.

Don’t just listen to citizen needs and complaints, act on them.
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Thank you.
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